MOBILE BANKING:

GENISYS
Make a Payment from

Non Genisys Account

Note: Payments can be made using a Visa, Discover, or Mastercard debit card, or a Discover or Mastercard credit
card, issued to you by a financial institution other than Genisys Credit Union, or by eCheck, which uses the account
and routing number for an account held in your name at another financial institution.

o] Menu X
<« X <« X

QUICK LINKS ~
Make a payment

My Loans History Terms

Accounts Overview

Select which loan to pay

-
I Transfer Money
Rewards Credit Card (***)
i e
@ Maé(e a Paylr\nent fr:)m . 80207 Rewards Credit Card (***)
enisys Accoun $65
Y r——— 500 Amount Due $65.00
o) Make a Payment from Non Genisys Min Amount Due $65.00 Min Amount Due $65.00
Account — ($2,800.00) Due Date Jun. 30, 2024
N Balance ($2,800.00)
Payoff Amount $2,800.00
® Apply foraLoan Payoff Amount $2,800.00
CARDS A Payment Method
() eCheck
[ Manage Cards (O card
. : Payment Date
£ Travel Notifications
[ Card Controls
Frequency
i Double Play Rewards Repeat monthly until loan is paid off or recurring
payment is cancelled.
EZ Credit Card Balance Transfer
Payment Options
B o © Bl

Accounts Transfer  Mobile Depo. Chat Menu Specific Amount v

Step 1: Make a Payment Step 2: Select Your Loan Step 3a: Enter Payment

from Non Genisys Account Information
* The My Loans tab will display

e Once you have logged into all open loans on the account, From the Make a Payment screen,

simply click on the loan you're

your Mobile Banking, click the you can choose:

menu button along the bottom wanting to pay. e How you'd like to pay

row and click Make a Payment (eCheck or Debit/Credit Card)

from Non Genisys Account. «  When you'd like the payment

to take place
®* The payment amount

Click Continue.
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Figure A. Figure B.
; : Verify Your Payment
eCheck Debit/Credit Card 4 4
0 Your payment has not been submitted.
(®) eCheck (®) New Card : q
Payments after 01:00 PM EST, which are scheduled for Plea§e Verlfy Bavient clfells e sl
today, will be processed the next business day. First Name: Last Name confirm payment
Routing Number
See Sample Card Number
Confirm Routing Number
Total Amount
Expires On cw $ 6 5 o o
Bank Name Month v Year -] L
Show CVV
Account Type Payment to Loan Rewards Credit Card (***)
Street
Select v Payment Completion Date May. 23, 2024
AeCoUntNUMbST Suite, Floor, # Frequency One-time
See Sample
From Account ECheck - (***)
Confirm Account Number : :
£ty it Payment Amount $65.00
Account Holder Name Transfer Start Date May. 23, 2024
Save card informaiton to be used for future card payments
Transfer Completion Date May. 23, 2024
Processing Fee $0.00
—

Step 3b: Enter Payment Information

If paying by eCheck, you'll be
asked to enter the information

shown in Figure A.

Step 4: Verify Your

Information
If paying by Debit/Credit Card,
you'll be asked to enter the From the Make a Payment screen,
information shown in Figure B. you can choose:

e How you'd like to pay

Once all the payment information has been entered, click Continue. (eCheck or Debit/Credit Card)

e  When you'd like the payment
to take place

¢ The payment amount

Click Continue.

Fees associated with this process are listed below:

Payment Type Payment Applied Amount Fee in OLB/ Mobile
eCheck Same Business day $10 - $2,500 per pmt. FREE
if received by 1pm ET
Card Same Business day $10 - $24.99 $5
if received by 8pm ET $25 - $200 $10
$200.01 and up 5% of amount

Please be advised that prior to utilizing the Credit Union’s Incoming Loan Payment process, members will be asked to fully read and consent to the Credit Union’s Incoming Loan Payment Terms and Conditions.
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