Making the move to Genisys Credit Union
Following these steps will help to make moving your account to Genisys easier.
Genisys’ Routing and Transit Number: 2724 8390 5
Write down your new account number as soon as you receive it.
Your New Account Number:
Receive your new Account Number. If you opened your account online, once we receive your signed Member Application, your new account number will be mailed to you along with a New Account Packet. Your
home banking password will soon follow (if applicable).
If you did not sign up for FREE eStatements when you opened your account, do so now to get FREE Online Bill Pay. If you do not want to sign up for FREE eStatements, there is a charge of $3.95 per month for
Online Bill Pay.
Add your merchants to FREE Online Bill Pay.
Download the Genisys Mobile Banking Apps for iPhone or Android and manage your accounts on the
go. Check balances, transfer funds between accounts, deposit checks by taking a picture, pay bills and so
much more.
Upon receiving your New Account Packet, order your checks first set of checks through your branch or call
800-521-8440 x5. Make sure your first deposit amount will be enough to pay for the checks you choose.
Contact your employer or any other entity (Pensions, VA Benefits, Social Security…) that makes automatic
deposits into your account and ask them to change your direct deposit/payroll deduction information. Please
download a “Direct Deposit Change Request” form from our website.
Contact any company that you have given authorization to electronically withdraw funds from your old
account, and give them your new Genisys account information. This may include utility bills, cable bill, your
mortgage company…etc
Confirm that your “final” direct deposit, outstanding checks and automatic deductions have cleared your old
account. Close your old account by requesting a check for the balance to be mailed to you. Destroy any old
checks, ATM, Debit or Credit cards. Transfer any outstanding credit card balances to your new Genisys Visa
(if applicable). Check our loan rates to help you save money on your car, mortgage or other loans.
Visit our web site at www.genisyscu.org for information on all of our products and services.
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